TRADING CONDITIONS OF BAGGAGE SOLUTIONS

PAYMENT

· Payment shall be made immediately.  Payment shall be made in the form of cash bank guaranteed cheque or credit card.

· Charges are calculated on the greater weight of the volumetric or actual   weights.  Actual and volumetric weights cannot e altered.

· Goods will only be shipped once payment has been received in full.  NO Air Waybill number will be issued unless full payment has been received.

· Certain airlines have a fuel surcharge levy, which will be shown separately on the invoice.

DESCRIPTION, VALUE OF GOODS, AND VEHICLES EXPORT

· Baggage Solutions accepts that the description given is true and correct.

· Baggage Solutions will NOT be held liable for any descriptions given as untrue and incorrect.

· All Manifesto is to be completed by the client of the cargo.

· If the value of the goods is over ZAR 50 000,00 the Customer must supply a completed and authorized Form 178.

· An export permit and a VALID police clearance certificate must accompany all vehicles being exported. 

STORAGE

· Storage will be charged at a set rate per item per day from day three.

CLIENT INVOICES FOR VAT CLAIMS PURPOSES

· All Client invoices, for VAT Claims, are to be handed to Baggage Solutions IMMEDIATELY so that it can be stamped with the DA550 and Air Waybill at Customs.  ONLY THE ORIGIONAL INVOICE IS ACCEPTED AT CUSTOMS.  ALL CLIENTS ARE TO ACCOMPANY BAGGAGE SOLUTIONS STAFF TO CUSTOMS FOR STAMPING OF VAT INVOICES.  If this is not done, customs will not stamp the invoices, and BAGGAGE SOLUTIONS will not be held liable for such.

· Baggage Solutions will NOT be held liable for any invoices which are received late, and VAT claims not processed.

CHARGES COLLECT

· No shipments will be sent as charges collect.  Shipments to be paid in full before departure.

INSURANCE

· Baggage Solutions does not cover Transport Insurance.
· Insurance is available on request for all consignments.
CANCELLATION OF FREIGHT

· Upon cancellation of Air Freight, a 10% cancellation fee will be charged.  Additional fees may be charged.
RELEASE OF CARGO

· No Cargo will be released to any person without the official Document of Release Form of Baggage Solutions, which has been signed by the General Manager.
GENERAL

· “CUSTOMER” means any person at whose request or on whose behalf Baggage Solutions undertakes any business or provides any advice, information or services.

· “Goods” means any goods handled, transported or dealt with by or on behalf of or at the instance of Baggage Solutions, or which come under the control of Baggage Solutions or its agents, servants or nominees on the instructions of the CUSTOMER, and includes any container, transportable tank, flat pallet, package or any other form of covering packing container or equipment used in connection with or in relation to such goods.

· All goods are sent on the first immediate flight available.

· The Air Waybill will be faxed to the client only on request from client.

· The Client may collect the original Air Waybill for Baggage Solutions.

· Parcels/Goods are left at the owners risk at Baggage Solutions.

· The client is to submit full details of the destination and a contact telephone number.

· The full address and contact number of the client is also required.

· All handling, packing, loading, unloading, warehousing and transporting of goods by or on behalf or at the request of Baggage Solutions are effected at the sole risk of the CUSTOMER and or the owner, and the CUSTOMER indemnifies Baggage Solutions accordingly.

· In the absence of specific instruction given timorously in writing by the CUSTOMER to Baggage Solutions.

· It shall be in the reasonable discretion of Baggage Solutions to decide at what time to perform or to procure the performance of any or all of the acts, which may be necessary or requisite for the discharge of its obligations to the CUSTOMER.

· Baggage Solutions shall have an absolute discretion to determine the means, route and procedure to be followed by it in performing all or any of the acts or services it has agreed to perform.

· All handling, packing, loading, unloading, warehousing and transporting of goods by or on behalf or at the request of Baggage Solutions are effected at the sole risk of the CUSTOMER and or the owner, and the CUSTOMER indemnifies Baggage Solutions accordingly. 

· Baggage Solutions deals with goods only on the basis that it is neither at common carrier nor a public carrier.

· In the absence of specific instruction given timorously in writing the CUSTOMER to Baggage Solutions.

It shall be in the reasonable discretion of Baggage Solutions to decide at what time to perform or to procure the performance of any or all of the acts, which may be necessary or requisite for the discharge of its obligations to the CUSTOMER.

· Baggage Solutions shall have an absolute discretion to determine the means route and procedure to be followed by it in performing all or any of the acts or services it has agreed to perform.

· In all cases where there is a choice of tariff rates or premiums offered by any carrier, warehouseman, underwriter or other person depending upon the declared value of the relevant goods or the extent of the liability assumed by the carrier, warehouseman, underwriter or other person, it shall be in the discretion of Baggage Solutions as the what declaration, if any, shall be imposed on the carrier, warehouseman, underwriter of other person.

· Notwithstanding anything to the contrary herein contained, it at any time Baggage Solutions should consider it to be in the CUSTOMERS interest or for the public good to depart from any  CUSTOMERS instructions, Baggage Solutions shall be entitled to do so and shall not inaccuracy liability in consequence of doing so.

If events or circumstances come to the attention of Baggage Solutions, its agents, servant or nominee which, in the opinion of Baggage Solutions make it in whole or in part impossible or impracticable for Baggage Solutions to comply with the CUSTOMERS instructions Baggage Solutions shall take reasonable steps to inform such CUSTOMER of such events or circumstances and to seek further instructions.  If such further instructions are not timeously received by Baggage Solutions in writing Baggage Solutions shall, at its sole discretion, be entitled to detain, return, store, sell, abandon or destroy all or part of the goods concerned at the risk and expense of the CUSTOMER.

· Baggage Solutions shall endeavor to effect any insurance the CUSTOMER timorously and in writing instructs it to effect.  Unless specific written instructions are timorously given to and accepted by Baggage Solutions, Baggage Solutions shall not be obliged to handle such insurance.  An outside company handles insurance, and the certificate of insurance will be forwarded to the CUSTOMER upon receipt of such.

· For all purposes hereunder the CUSTOMER shall be deemed to have in relations to the CUSTOMERS business, the goods and the services to be rendered by Baggage Solutions in regards thereto, reasonable knowledge of all matters directly or indirectly relating thereto or arising there from including, without limitation, terms of sale and purchase and all meters relating thereto and the CUSTOMERS undertakes to supply all pertinent information to Baggage Solutions.

· The CUSTOMER warrants that:

It is either the owner or the authorized agent of the owner of any goods in respect of which the CUSTOMER instructs Baggage Solutions and that each such person is bound by these trading terms and conditions.

· In authorizing the CUSTOMER to enter into any contract with Baggage Solutions and or in accepting any document issued by Baggage Solutions in connection with such contract, the owner sender or consignee is bound by these trading terms and conditions for itself and its agents and for any parties or whose behalf it or its agents may act, and in particular, but without prejudice to the generality of the afore going it accept that Baggage Solutions shall have the right to enforce against them jointly and severally any liability of the CUSTOMER under these trading terms and conditions or to recover from them any sums to be paid by the CUSTOMER which upon proper demand have not been paid.

· All goods will be properly adequately and appropriately prepared and packed, stowed, labeled and marked having regard inter alia to the implementation by or on behalf of Baggage Solutions or at its instance of the contract involved and characteristics of the goods involved and are capable of withstanding the normal hazards inherent in the implication of such contract.

· Baggage Solutions shall be entitled to recover any amounts due to it by the CUSTOMER in respect of instructions relating to or in terms of any contract in respect of particular goods from the CUSTOMER or if the CUSTOMER acts as agent for a disclosed or undisclosed principal from the CUSTOMER.

CHARGES

· The CUSTOMER shall be liable for any duties, taxes, imposts, levies, deposits or out lays of whatsoever nature levied by or payable to authorities, intermediaries or other parties at any port or place for or in connection with the goods and whether at the time of entry and or at any subsequent time and for any payments, fines, penalties, expenses, loss or damage or whatsoever incurred or sustained by Baggage Solutions in connection therewith or arising there out.

· Baggage Solutions shall bear no liability in consequence of the fact that there may be a charge in the rate of duty, freight, railage or cartage or any other tariff before or after the performance by Baggage Solutions of any act involving a less favorable rate or tariff or by virtue of the fact that a saving might have been effected in some other way had any act been performed at a different time.

· The CUSTOMER undertakes that no claim shall be made against any director, servant or employee or Baggage Solutions, which imposes, or attempts to impose upon him any liability in connection with the rendering of any services, which are the subject of these trading terms and conditions, and hereby waives all and any such claims.

· Without prejudice to any other Baggage Solutions rights and securities under these trading terms and conditions, the CUSTOMER indemnifies and hold harmless Baggage Solutions against all liabilities, damages costs and expenses whatsoever incurred or suffered by Baggage Solutions arising directly or indirectly from or in connection with the Customer’s express or implied instructions or their implementation by or on behalf of or at the instance of Baggage Solutions in relation to any goods and in particular, but without limitation of the afore going in respect of any liability whatsoever which may be incurred.

· To any hauler carrier, warehouseman or other person whatsoever at any time involved with such goods arising out of any claim made directly or indirectly against any such person by the CUSTOMER or by any consignee, consignor or owner of such goods or by any person having an interest in such goods or by any other person whatsoever.

Baggage Solutions shall not be held liable for any damages whatsoever or claims thereto

· Baggage Solutions reserves the right to change rates without prior notice

· All rates exclude insurance

· All rates are applicable to general cargo only, excluding dangerous goods and outsize cargo

· Goods prohibited – Bullion, cheques (cashier and travelers), currency, drafts or deeds, drugs classified as restricted or prohibited, pornography and all articles classified “dangerous” for air travel

· Services offered for – Antiques, Bonds, Firearms and weapons.  Foodstuffs, Hazardous Cargo, Human Remains, Jewellery, money orders, Perishable goods, Perfurme, Precious Metals, Stamps, Stocks and Shares, Securities (if negotiable), Toy Guns, Imitation weapons, Clearance agency, Air Charter, Full loads and consolidations.  Container transport, Dangerous Goods, General Cargo, Mines Cargo.  Should you require any other service, please enquire about such.

NO REFUND WILL BE GIVEN.

By signing I hereby confirm that I  have read and understood the above mentioned terms and conditions.

PRINT NAME: ___________________________

SIGNATURE: ____________________________

DATE: ___________________________________

